
Small Business 
Edition SaaS

$2145 / month

Small Business eCommerce
Edition SaaS

$2375/ month

Advanced Edition
SaaS

$2994 / month

Advanced eCommerce 
Edition SaaS

$3474/ month
Acumatica Small Business Distribution 
Edition (up to 10 named users)

Acumatica WMS (barcode scanning)

Firefly Food Production module

Firefly Trace & Track module

S1 Transaction tier (up to 1000 com-
mercial transactions)

1 included tenant

Acumatica Small Business Commerce 
Edition (up to 10 named users)

Acumatica WMS (barcode scanning)

Firefly Food Production module

Firefly Trace & Track module

Single site BigCommerce connector *

S1 transaction tier (up to 1000 commer-
cial transactions)

1 included tenant

Acumatica Advanced Distribution Edi-
tion (unlimited users)

Acumatica WMS (barcode scanning)

Firefly Food Production module

Firefly Trace & Track module

M1 transaction tier (up to 3000 commer-
cial transactions)

5 included tenants

Acumatica Advanced Distribution Edi-
tion (unlimited users)

Acumatica WMS (barcode scanning)

Firefly Food Production module

Firefly Trace & Track module

Single site BigCommerce connector *

M1 transaction tier (up to 3000 com-
mercial transactions)

5 included tenants

Firefly Food Production software for Acumatica Pricing 

* If using a different eCommerce platform other than BigCommerce, pricing includes a discount on other available platform connectors.

Pricing Step 1:  Select the software plan that fits your needs

With the Firefly Food Production software for Acumatica, the pricing of a solution has never 
been easier.  In fact, it can be done in three easy steps.  Just follow these pricing steps and 
you can price your solution in no time at all.



Basic
$600 / month

Basic Plus
$1300 / month

Essential
$1750 / month Premium

$3100/ month

Acumatica & Firefly Food Production 
Modules Deployment

Support Coverage M-F 8am-6pm

Unlimited requests submitted through 
support portal (email reply only)

Remote software update assistance 
(within the same version)

Online documentation, knowledge 
base, and user community access

Open University access

Product suggestions & downloads

All items in Basic Plan, plus

Telephone support

Unlimited report, generic inquiry, & dash-
board creation

Unlimited business automation / notifica-
tion creation

All items in Basic Plus Plan, plus

Remote software upgrade assistance 
(new version - one per year)

Additional remote training/assistance to 
core users on areas previously deployed

Semi-annual business review

All items in Essential Plan, plus

Expanded coverage hours - 24/7 for 
Severity 1 & 2 requests (provided by 
Acumatica Support)

Priority queueing

Early adopter qualified

Non-production license

Firefly Deployment & Support Plans

All deployment & support pricing above is for S or M level Acumatica tiers.  Contact Firefly for information on L and X level tier pricing.

Additional support or maintenance billed to Firefly for external vendor (ISV) products or customization projects are excluded from support plan above.

Good for clients with: 
•	 Simple business requirements
•	 Limited reporting & automation requirements
•	 No customizations or ISV products

Good for clients with: 
•	 Complex business requirements
•	 Advanced reporting & automation requirements
•	 No customizations or ISV products

Good for clients with:
•	 Complex business requirements
•	 Advanced reporting & automation requirements
•	 Multiple customizations or ISV products

Good for clients with:
•	 Very Complex business requirements
•	 Need for expanded 24/7 support coverage
•	 Multiple customizations or ISV products

MOST POPULAR

Pricing Step 2: Select the deployment & support plan that fits your needs



Pricing Step 3: Add your two selections together, and that is your monthly price

It really is that simple.  Our goal was to make purchasing our Firefly Food Production software for 
Acumatica a snap, and we think we have accomplished just that.  

We realize that your company may need additional functionality, so we offer the following modules 
as add-ons.  Pick the module you require below, and add it on to your total price.  Done.

 Acumatica Payroll (up to 10 employees)...........$50 / month

 Acumatica Payroll (Additional 10 employees)..$50 / month

Acumatica Payroll (Additional 50 employees)..$150 / month

 Acumatica CRM......................................................$400 / month

 Outlook Add-in.......................................................$200 / month

 Portal for CRM........................................................$400 / month

 Advanced Authentication....................................$258 / month

 Expense Management..........................................$200 / month

Additional Items such as EDI, business intelligence, and oth-
er applications are available through 3rd party ISV provid-
ers.  We can provide additional information on these types 
of products if needed.

Please direct any questions you may have about our pricing structure to Keith Barr keith@fireflybusinessgroup.com
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